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To Whom It May Concern: (a Deane’s
) Transit Group

as

Re: Skateboards on buses

Deane’s Transit Group’s company policy in banning skateboards, bicycles and
scooters is purely for safety reasons.

In the event of an accident, minimising the amount of cargo on board lowers the
risk of loose items potentially injuring someone on board the bus.

There is an increase of people trying to ride their scooters/skateboards/bicycles
in the isle of the bus, whilst in service, which is a danger not just to the rider but
also to other customers on board. We have asked numerous times to stop, but

people keep doing so.

Unfortunately not all our vehicles are equipped with under bin space, which
means not all services are able to cater for people catching the bus with these
items.

We have taken action in banning bicycles/scooters/skateboards, an incident
occurred where a passenger deliberately threw the skateboard through the
window, showering passengers with pieces of glass.

This rule is not designed to discriminate against skaters and Deane’s Transit
Group is not opposed to people riding, but it is simply designed with passenger’s
safety in mind.

We agree there has been an oversight with the policy not published on our
website and we are currently working to overcome this inconvenience.

Yours Truly,

Deane’s Transit Group
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